
Can’t Find Your Certificate Number? 
 
When registering an account for online access to your certificate information, you will need to include your certificate 
number so that we can accurately validate your identity and safeguard your information. 
 
There are several documents that display the certificate number.  We have provided examples of where you may find 
them.  See below: 
 
Welcome Letter 
 
Your certificate number is in two different areas of the letter: 
 

1. Page One—located in the middle of the second paragraph 
 

 
 



2. Page Two—located at the top of the page on the second line across from the Certificate Number field 
 

 
 



Certificate 
 
Your certificate number is in three different areas of the certificate information that is provided to you: 
 

1. Page One—located in the middle of the third paragraph 
 

 
 



2. Page Two—located at the top of the page on the first line across from the Certificate Number field 
 

 
 



3. Certificate Page 1 (page 3 of your packet)—located across from the Certificate Number field 
 

 
 



Annual Withholding Election Letter 
 
Your certificate number is in the upper right corner of the letter: 
 

 
 



1099-R 
 
Your certificate number is in the bottom left corner of the document: 
 

 
 
Still Need Help? 
 
If you have questions, our contact information is below. Please provide your name and email address when contacting 
us. 
 
Email: pension@midlandnational.com 
Phone: 833-496-0546 
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